
 
 

 

 

 

 

 
Annexure A 

 

Terms and Conditions for Third Party Access 

to Storage at Automotive Gas Oil 

 
 

Herewith are the terms and conditions put forward by Automotive Gas 

Oil (Pty) Ltd, a NERSA licence holder otherwise known as AGO, and 

prospective clients: 

 

Storage site refers to: 

 

As with the storing facility is situated at Remaining Extent of erf 179 

Factoria, Krugersdorp measuring   1, 3216 ha. Situated at: corner of 

Resnick and Coppinger Streets, Factoria, Krugersdorp. 

 

The purpose of the terms and conditions is to put forward stipulations in 

order for AGO to:  – 

a) Accept the product that the prospective customer wishes to store 

b) Put forward the process surrounding the storage of the product for 

the customer at the storing facility of AGO. 

c) Put forward the process of dispensing the product from time to time 

at the instance at the request of the customer. 

d) Put forward the process of charges that the customer will pay for 

the use of the petroleum storage facility. 

e) Stipulate the regulatory matters incidental to the above. 



 
1. ADHERENCE TO APPLICABLE LAWS AND REGULATIONS 

 

The Potential Customer warrants that it is and will always be and shall 

remain in compliance with all laws and policies applicable to the 

distribution and handling of petroleum products, including, but not 

limited to, all South African Revenue Services (SARS), Department of 

Energy (DoE), NERSA (National Energy Regulator of South Africa) and 

Department of Trade and Industry (DTI) requirements. The Potential 

Customer must at all times adhere to AGO site HSSE (Health, Safety, 

Security and Environmental) rules and to AGO’s directives. 

 

2. DURATION 

 

The minimum term for the hire of a designated storage tank, for the 

storage   

of petroleum products, is 24 months. Upon acceptance by both 

parties, this 

shall commence and terminate on the date as specified in the 

schedule of  

the storage agreement. Being subject to an option to renew in favour 

of the  

Potential Customer, the Customer may exercise the option to renew on  

condition that the option is exercised in writing to AGO at least THREE 

(3)  

calendar months before termination of the agreement. 

 

3. REMUNERATION 

 

The remuneration is payable by the Potential Customer to AGO 

monthly in advance on or before the 3rd day of each and every 



 
succeeding month. The remuneration shall fluctuate every year in line 

with the NERSA approved tariff rates. 

 

4. PRODUCT TO BE STORED 

 

The Potential Customer’s is to provide an MSDS of the product to be 

stored at the AGO storage facility for approval by AGO in terms of the 

storage licence. 

  

5. TECHNICAL REQUIREMENTS FOR ACCESS TO STORAGE FACILITY 

 

Transport contractors/owners delivering and/or uplifting product from 

the AGO facility have to comply with the required safety standards as 

per the AGO HSSE (Health, Safety and Environment) policy and the 

Daily Vehicle checklist.  This process is meant to ensure all fleet 

operators have a safety management system in place and comply 

with safety and environmental legislation. 

 

All drivers must hold a hazardous goods permit endorsement, agree to 

the site requirements and register and complete the site induction 

requirements. 

 

Drivers shall be equipped with Personal Protection Equipment as per 

site requirements. 

 

6. VEHICLE VETTING PROCESS 

 

All vehicles entering the facility will be inspected according to the 

standard requirements as per the checklist prescribed in Annexure “B” 

of the storage agreement. 

 



 
All vehicles must be conform to and hold a local authorities transport 

permit as required and issued by the relevant authorities. 

 

7. DELIVERY OF PRODUCT TO AGO 

 

The following procedure shall be followed upon delivery of the 

Potential Customer’s product to AGO.  AGO may deviate from the 

procedure should it regard it practical to do so in the relevant 

circumstances. 

 

7.1 Instructions by Customer to AGO. 

7.1.1 The Customer shall give AGO at least 24 hours 

written advance notice of the delivery of product to 

AGO which notice shall contain the following:- 

7.1.1.1 the approximate volume. 

7.1.1.2 the delivery date and approximate time. 

7.1.1.3 name of oil company and identity of 

supplying depot in order to identify the 

origin of the product. 

7.1.1.4 the name of the transport company. 

 

7.2  Customers road tanker driver shall be in possession of:- 

7.2.1 Bill of Lading recording litres loaded, density 

(SG) and departing depot. 

7.2.2 Certificate of analysis. 

7.2.3 Instructions for delivery from Customer to 

Transporter. 

7.2.4 Supplying Company’s weight certificate (if 

applicable). 

 

 



 
7.3 Received road tanker will be: 

7.3.1 weighed on AGO’s weigh bridge and 

recorded. 

7.3.2 samples removed by AGO and density 

recorded 

(density @ 20ºC). 

7.3.3 AGO weight divided by AGO density equals 

volume of product received, which determination 

by AGO shall be final and binding on the parties. 

7.3.4 volume  referred to in 7.3.3 shall be the 

agreed volume stored. 

7.3.5.1 offloaded at gantry. 

7.3.5.2 weighed tare weight. 

 

7.4 AGO will record and file all documents and all transfers in 

and out of the rented tank. 

 

AGO shall manage all product held at its storage facility. The volume of 

product received shall be measured by the on site weigh bridge for 

road vehicles and using dipsticks for rail tank cars.  In line flow meters 

are in place as a cross check only.  Dispatch quantities will also be 

measured via weigh bridge with cross check to the flow meters at the 

gantry.   

 

All product movements are then verified by final tank dips.  All product 

received will be checked and verified for density (via SABS approved 

electronic hydrometer) and that density will be the final recorded 

density and a sample stored and labelled for future reference for a 

period of one month. The recorded density will be the actual and final 

density used to cross check with the on site weighbridge certificate 

recording.  This check (weight divided by density) will be the recorded 



 
volume received in the tank regardless of the Bill of Lading volume, 

density or weigh bridge recorded by the original supplier of the 

product.  With the exception of rail tank cars this will be the method of 

determining volume. AGO shall report on the Customer’s  product 

movement and stock balances on a monthly basis. 

 

7.5 On dispatch of the product by AGO to the customer 

 

The procedure to discharge the product by AGO to the customer, the 

procedure described in 6.1 to 6.5 above shall, mutatis mutandis, apply. 

 

8. HANDLING LOSS 

 

It is recorded that the handling loss shall not exceed, 0.3% and that the 

product discharged by AGO to the Customer shall be less than the 

product received. AGO shall determine the handling loss whose 

determination shall be final and binding on the parties. Should the 

handling loss exceed 0.3% then the excess above 0.3% shall be for the 

account and at the risk of AGO. 

 

9. QUANTITY OF THE PRODUCT 

 

On acceptance / arrival of the product the weight and density (for all 

intents and purposes in the execution of this agreement volume shall 

be regarded as the weight and density) shall be measured by AGO, 

whose measurement as to the quantity shall be final and binding on 

the parties. 

 

Upon dispense / discharge of the product, the volume being the 

weight and density, dispensed, discharged shall be measured by AGO 

whose measurements shall be final and binding upon the parties. 



 
 

10. QUALITY OF THE PRODUCT 

 

All fuels have to meet quality specifications as of the South African Oil 

Industry and National Standards and laid down by Department of 

Energy for each of the acceptable products and amended from time 

to time by AGO. 

The quality of the product shall be measured as follows:- 

a. On arrival by AGO whose determination as to the quality 

shall be final and binding on the parties. 

b. On delivery/discharge, the product shall be measured as 

the quality by AGO whose determination shall be final and 

binding on the 

parties. 

 

11. WEIGHBRIDGE 

 

The weighbridge weight shall be determined by the AGO’s 

weighbridge and AGO’s determination of weight shall be final and 

binding on the parties.  The AGO weighbridge shall be calibrated at 

least annually. 

 

12. OWNERSHIP 

 

The ownership of the product shall remain vested in the Potential 

Customer. 

 

13. RISKS AND INSURANCE 

 

13.1 AGO shall have insurance cover for the product being 

stored at the premises with Mutual & Federal, Associated 



 
Marine (Santam), Stalker Hutchinson Admiral (Santam), 

subject to the policy terms and conditions. The policies are 

in respect of the following:- 

13.1.1 Fire, Lightning, Explosion, Earthquake, Special 

Perils, Limited Subsidence & Landslip, Malicious 

damage 

13.1.2  Theft cover limited to R1 000 000.00. 

13.1.3  Fidelity cover limited to R1 000 000.00. 

13.1.4 Broadform Liability including pollution Liability 

cover R20 000 000.00. 

13.1.5 Sasria cover plus Excess of Loss Liability cover 

for a further R20 000 000.00. 

 

13.2 AGO shall have in place Storing Liability cover for             

R20 000 000.00 in case of proven negligence on the 

part of AGO.  Consequential loss cover for 

customers is included as part of this cover but limited 

to R5 000 000.00 while Theft cover is limited to R1 000 

000.00. 

 

AGO shall bear the risks which are indemnified and paid for by the 

insurance company in the event of an occurrence by risk whilst the 

balance of all risks in respect of the product or otherwise shall remain 

with the customer and AGO shall not be responsible for such damages 

to the product or otherwise or the customer including but not limited to 

contamination, damages or consequential damages or losses, whether 

at the storage facility or otherwise, or any damage caused by third 

parties, including but not limited to political upheaval, strikes, fire or 

explosions, acts of nature, transportation delays, interruption of 

electricity and any other causes whatsoever. 

 



 
14. SITE BUSINESS HOURS 

 

The storage site business hours are as follows:- 

- 06h00 to 22h00 on Mondays to Fridays excluding Public Holidays. 

- 06h00 to 14h00 on Saturdays, Sundays and Public Holidays. 

- Outside site business hours by prior arrangement. 

 

15. REMUNERATION PAYABLE 

 

The remuneration payable for the hire storage tank is as set out in the 

schedule of the storage agreement.  If the remuneration is otherwise 

than on a daily basis then, if applicable, the remuneration shall be 

calculated on a pro rata basis if a period is for a period which is a 

portion of a week or a month or a year.  It is recorded that should any 

of the Potential Customer’s product remains in the AGO storage tank 

after date of termination of this agreement or cancellation of this 

agreement or after the termination date of this agreement, then and in 

such event, the Customer shall remain liable for the payment of the 

agreed charges until the date that all of the Customer’s product has 

been discharged from the tank. 

 

16. CONDITION OF TANK AND EQUIPMENT 

 

The Potential Customer shall ensure that no damage is caused to the 

AGO storage facility, tank and equipment by its employees and/or 

contractors and/or nominees and/or persons handling its product.  In 

addition the Potential Customer shall ensure that the AGO storage tank 

and equipment shall remain free of any contamination.  The Potential 

Customer shall ensure that the tank and equipment shall be in the 

same and usable condition that it was at the commencement of this 



 
agreement.  Any damage caused, including consequential damages, 

shall be payable by the Customer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ADDENDUM 1  

 
VEHICLE ENTRY CHECKLIST 

 
TRANSPORTER PERMIT TO ENTER PREMISES OF AUTOMOTIVE GASOIL (Pty) Ltd  

   
DATE: ………………………...………………….……. VEHICLE: ………………………….……………………  

   
REG NO: …………………………………….………..  COMPANY: ……………………...………………....  

   

SPECIFICATIONS YES NO 

Vehicle must have a valid Local Fire Department transport permit     

Vehicle should display a valid license and roadworthy disc     

Vehicle should display a valid operator's disc     

Vehicle should display dangerous goods placarding     

Vehicle must have three fire extinguishers     

Vehicle must have a first aid kit     

Vehicle must have a spill kit     

Vehicle must have warning triangles     

Vehicle must have a leak barrel test certificate of 45 Kpa for at least 30min.     

Driver must have a valid PDP with dangerous goods     

PPE must be worn at all times:     

a. Hard Hat     

b. Safety Goggles     

c. Flame Retardant Overall     

d. PVC Gloves     

e. Safety Boots     

f. Reflective Jacket     

Driver must have a Material Safety Data Sheet of the product transported     

Driver must have a valid hazchem certificate     

Driver must have a medical certificate     

Driver must have a Transport Emergency Card     

Driver must adhere to AGO Policy on Alcohol and Drugs     

Driver must adhere to AGO Policy on PPE     

Proof of Letter of Good Standing with Workman's Compensation     

   
If any of the above is not adhered to, the driver will not be allowed to enter   
the premises of Automotive Gasoil (Pty)Ltd.   

   

  

   
 

 


